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Raffles Doha
Katara Towers, Marina District
Lusail PO Box 4747, Qatar

Doha, November 30t, 2025

Subject: Guest Access and Dress Code Guidelines — Raffles and Fairmont Doha

Dear Valued Partner,

Warm greetings from Raffles and Fairmont Dohal

As part of our continued commitment to offering an exceptional, private, and seamless experience for all our guests, we kindly
ask for your attention to the updated Dress Code guidelines and Arrival Experience protocols, which will be reinforced starting
December 1%,2025. These measures are designed to uphold the refined ambiance and exclusivity that distinguish Raffles and
Fairmont Doha.

Dress Code Policy

To complement the refined atmosphere of Raffles and Fairmont Doha, we invite all guests to observe a sophisticated dress code
across our public areas and dining venues. While in-house guests may re-enter the property in refaxed attire, they will be
requested to adhere to the dress code once inside public areas. '

Guests are kindly reminded that shorts, open footwear {such as flip-flops, stiders, or rubber sandals), sleeveless tops for men,
swimwear, beachwear, or gym attire are not permitted.

Smart casual attire with closed-toe shoes is required, and shirts for men including T-shirts must have full sleeves.

Arrival Experience and Entry Guidelines
All guests are requested to enter the hotel via the Fairmont driveway.

Our security team will conduct a discreet screening while courteously confirming the purpose of each guest’s visit:
Resident guest

Dining guest {please specify the outlet)

Guest attending an event

*  Guest with a scheduled spa experience

»  Visitor accompanying a registered guest
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Waik-In Guests Arrival Protocol
Registered hotel guests will be granted immediate access.

Walk-ins may be considered only under the foliowing conditions:
s  Guests who are appropriately dressed and inquiring about a room reservation will be courteously escorted to
Reception.
e  Guests with a genuine intention to dine or attend a spa experience (indicate the outlet or service} wilt be courteously
directed to the Concierge Desk to secure a reservation.
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& Guests wishing to experience the hotel may do so through our Discover Raffles: Guided Hotel Tour, with a tour card
thoughtfully provided by the doorman or security. Guests without a confirmed booking will be politely informed that
entry cannot be granted.

No deviations from the above policies are permitted unless expressly approved by the Managing Director or Hotel Manager.
We sincerely appreciate your understanding and cooperation in adhering to these guidefines, which are designed to ensure an
exceptional, seamless, and sophisticated experience for all our guests. Your respect for these standards helps us maintain the
timeless elegance and exclusivity of Raffles Doha, and we fook forward to welcoming you for an unforgettable stay.

We kindly request your assistance in sharing this information with your guests to ensure a seamless arrival and elevated
experience.

Should you have any guestions, we remain at your entire disposal.

Thank you once again for your valued partnership,

Kind regards,

Syzaifil Ghani
Director of Sales and Marketing



